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A n Independent A ssocia tion  o f B lue  C ross and B lue  S h ie ld  P lans.

BlueCard

Welcome to the 
Blue Cross and Blue Shield
BlueCard PPO Program.
B lue  C ross and B lue  S h ie ld ! There  is  no  nam e m ore  trusted  o r respected  in  the  hea lth  care  industry.

Thanks to  the  B lueC ard  P P O  program , you  can  take  advantage o f tha t repu ta tion  no  m atte r w here

you are  in  the  U n ited  S ta tes. B lue  C ross and B lue  S h ie ld  o f A labam a is  p leased to  have  been chosen

to  adm in is te r th is  nationwide program  fo r you .

Through the B lueCard PPO  Program , B lue C ross and B lue Shield P lans work together to help ensure

our custom ers receive quality, affordable health care.  B lue Cross and Blue Shield P lans throughout the

country have established Preferred Provider O rganization (PPO ) networks of doctors, hospita ls and

other health care providers. These extensive provider networks —  available to 97 percent of the U .S .

population —  are the key to the B lueCard PPO  Program . As a B lueCard PPO  m em ber, when you visit

one of these providers, you can enjoy peace of m ind in knowing that you are receiving quality and affordable

health care.
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Highlights
of the BlueCard PPO Program

FREEDOM TO CHOOSE
W ith  the  B lueC ard  P P O  program  you have  the  freedom  to  choose your p rov ider. H ow ever, w hen you  choose a

B lueC ard  P P O  P rov ider, you  w ill rece ive  enhanced benefits  fo r m any serv ices.

AVAILABLE CARE COAST TO COAST
W hether you ’re  a t hom e or trave ling , find ing  in fo rm ation  about the  B lueC ard  P P O  program  is  on ly  a  phone ca ll aw ay.

Im portan t te lephone num bers can  be  found on  the  back o f your hea lth  ID  card .

EASY ACCESS TO BLUECARD PPO PROVIDERS
B y link ing  ind iv idua l B lue  C ross and B lue  S h ie ld  P P O  netw orks w ith  new  system  techno logy, the  B lueC ard  P P O  

program  prov ides you  access to  the  la rgest hea lth  care  ne tw ork in  A m erica .

YOUR CARD IS RECOGNIZED ACROSS THE UNITED STATES
Your B lue  C ross and B lue  S h ie ld  iden tifica tion  card  —  “The B lueC ard” —  g ives you  access to  care  th roughout the

U n ited  S ta tes. The  PPO-in-a-Suitcase logo te lls  p rov iders tha t you  a re  part o f the  B lueC ard  P P O  P rogram .

Your contract number on your ID card includes a three character alpha prefix that identifies Blue Cross and
Blue Shield of Alabama as your home Plan.

NO PAPERWORK OR CLAIMS TO FILE
W hen phys ic ians agree  to  partic ipa te  in  the ir loca l P P O  netw ork, they accept responsib ility  to  e lim ina te  m any o f the

“hass les” associa ted  w ith  o ther hea lth  care  p lans.

B lueC ard  P P O  P rov iders have  agreed to  hand le  c la im  filing  fo r you .  W hen v is iting  a  P P O  P rov ider, a ll you  need to

do  is  show  your ID  card  w ith  the  PPO-in-a-Suitcase logo and rem ind  them  tha t you  a re  a  B lueC ard  P P O  m em ber. 

W hen covered PPO  services are rendered, you should only be responsib le for any applicable out-of-pocket expenses.

• The phys ic ian  w ill then  file  your c la im  to  the  loca l B lue  C ross and B lue  S h ie ld  P lan  w ith  w hom  they a re  a              

con tracting  P P O  prov ider.  

• The loca l P lan  e lectron ica lly  sends your c la im  to  the  A labam a B lue  C ross P lan  fo r paym ent au thoriza tion

and process ing .

• B lue  C ross and B lue  S h ie ld  o f A labam a approves paym ent. The  loca l B lue  C ross P lan  then  m akes paym ent            

to  the  p rov ider.

• B lue  C ross and B lue  S h ie ld  o f A labam a sends you  a  C la im s R eport con firm ing  the  c la im  w as processed.

NO “OVER-RANGE” CHARGES
B lueC ard  P P O  P rov iders accept B lue  C ross and B lue  S h ie ld ’s  paym ent as paym ent in  fu ll (a fte r any app licab le

deductib le , copaym ents o r co insurance , and  any non-covered  expenses), so  you  w on ’t have  to  w orry  about be ing

b illed  fo r any “over-range” charges fo r P P O  serv ices. P lease  re fe r to  your benefits  sum m ary o r con tact 

B lue  C ross and B lue  S h ie ld  o f A labam a’s C ustom er S erv ice  C a ll C enter to  verify  P P O  serv ices. 
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Important Facts You Should Know About
BlueCard PPO
YOUR ALPHA PREFIX IS VERY IMPORTANT.
The alpha prefix is the three letters that precede your contract (identification) num ber on your

BlueCard PPO ID card. This alpha prefix identifies B lue Cross and Blue Shield of A labam a as

your hom e Blue Cross and Blue Shield P lan. Always include your alpha prefix as part of
your contract number on claim forms and other paperwork.

It is very im portant when your provider subm its your claim  that he or she include your 

contract num ber beginning w ith the three character alpha prefix. This prefix lets the local B lue

Cross Plan know that you have BlueCard PPO coverage through Blue Cross and Blue Shield 

of A labam a so that they can price and electronically send the claim  to A labam a.

LOCATING A PROVIDER IS EASY AS 1,2,3...

File the claim with 
the local Blue Cross
and/or Blue Shield 
Plan with whom
you contract.

To check membership
and coverage
information, call 
1 800 517-6425.

Preadmission
Certification (PAC)
may be required prior
to admission to a 
hospital. For PAC,
please call the 
precertification 
number on the back 
of the ID card.

If you have any 
questions regarding
claims payment, 
contact your local 
Blue Cross and 
Blue Shield Plan. 
Be sure you have 
the patient’s contract
(identification) 
number (including 
the 3-character 
alpha prefix).

Other Questions?
Call 1 800 517-6425

Be sure to include 
the 3-character alpha 
prefix as part of the
patient’s contract 
(identification) 
number when you 
file the claim.

Please remove
this checklist
and keep it 

with your ID card.

FOR YOUR
BLUECARD PPO
PROVIDER

Simply call the BlueCard PPO Access line at 1 800 810 BLUE (2583). The representatives can help you verify
a BlueCard PPO Provider or help you locate one near you. In addition to the BlueCard Provider Access Line,
there is a web site available to help you locate a PPO provider near you on the BlueCard Doctor and
Hospital Finder web site located at:

You will enter an address to search from (e.g. home, office, hotel, etc.) and will be asked a series of
questions to help narrow your search.

www.bcbs.com

choosing a

By using the web site you can:
◆ locate a provider (hospital, ambulatory care facility, specialist, or other type of provider)
◆ determine if a specific provider participates in a BlueCard PPO network
◆ obtain a map and driving instructions to the provider

Enter an address to use as the starting point for locating nearby providers. 
You must provide at least:

◆ a zip code; or 
◆ a city and state; or 
◆ local phone number.

(A more precise search will be conducted if you provide a complete address.)

here is how
it works:

If there is more than one BlueCard PPO network within the area you are searching, you will be asked to
specify which network to search. When in your home area, if your ID card specifies a network name,
you should choose the network identified on your ID card. If you are traveling outside your home area
“Search All Networks” would be appropriate. 

The BlueCard Doctor and Hospital Finder will search the BlueCard PPO provider data and list the 
closest ones in the order of their proximity to the address you entered. It will provide you with a list 
of 15 providers per page, up to a maximum of 100 providers.

You may get additional information on any of the providers the search locates by clicking on the
provider’s name. You can also obtain a map and detailed driving instructions to the provider’s location.

If the web site does not include the PPO network you are trying to access, please call the toll free
BlueCard PPO Access Line at the phone number listed above. 

To help ensure you get the most out of your BlueCard PPO benefits, always use a PPO Provider.
Before you visit the provider for care, you should call the office to verify he/she still 
participates in the BlueCard PPO network.

BlueCard PPO  Provider
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