Policies and Procedures 

Debit Card (Mane Card) “One-Card” Program

The University of North Alabama (UNA) identification card (Mane Card) is issued to each student faculty, and staff member on the UNA campus.  It is also issued to a select group of contractors that directly serve the campus community.  

The Mane Card is intended to be used the entire time a student is associated with the University of North Alabama.  Since the card is the official identification card, it must be carried at all times and must be presented to University Officials upon request.  The first card is issued free of charge, but there is a $10.00 charge for any additional cards that are issued to a student.  The Mane Card is non-transferable.

In addition to serving as the UNA identification card, the University has a one-card management program that is offered to the cardholders.  This allows the Mane Card to also serve as the student’s meal card, library card, printing card and “student ticket” to athletic events and student activities.  It also is used for door access to designated buildings and resident halls.  Student, faculty, and staff are able to deposit funds into their Mane Card account for use as a campus debit card.  The Mane Card reduces the need to carry cash, checks, or credit cards for daily incidentals, thus providing a safe and convenient method for using campus services.  

The Mane Card is also honored at many off-campus locations.  A current list of merchants honoring the Mane Card is kept at the Mane Card Office.  Additional locations will be added in the future, both on and off campus.   The Mane Card must be presented at the time purchase and shall be the only means of accessing the cardholder’s account.

The debit function is activated with the initial deposit of funds to the Mane Card account.  The minimum deposit is $1.00 but there is no minimum balance to maintain the debit function.  The Mane Card is not a credit card; funds must be deposited into the account before the card can be used to purchase items at locations which honor the Mane Card.  Under no circumstances may a purchase reduce the account balance below zero.  Further, the Mane Card funds may not be used to obtain cash or cash advances.  The University does not pay or apply interest to the cardholder’s account. 

The Mane Card debit card balance automatically carries forward from one semester to the next.  The funds deposited into the debit card program are called “Lion Loot.”  The Dining Dollars or Scholar Dollars are funds associated with the meal plans and are used to purchase food at the GUC Cafes, Towers Dining Hall and Jazzman’s.  The Dining Dollars and Scholar Dollars expire at the end of each semester.  The balance in each account is printed on the receipt at the point of sale if the terminal is equipped to provide a receipt.  Some locations, including copiers, vending machines, laundry equipment, and printing stations are not equipped to print a receipt.  Card holders may also view their account balances on the Online card office (“ManageMyId”) or by requesting a statement at the Mane Card Office located in the Guillot University Center.  The ManageMyId card web site and Mane Card Office can also provide a statement of transaction history.  

Notification of lost or stolen cards should be made immediately upon discovery of loss to either the Mane Card Office (765-4924) during normal office hours or by the cardholder accessing their account on ManageMyId.  The card holder assumes all responsibility for use and/or purchases made by unauthorized persons using a lost or stolen card until the loss has been reported.  The missing card will be deactivated immediately upon notification of its loss.  A replacement fee of $10.00 will be charged for lost or stolen cards.

Under normal circumstances, the cardholder will not be able to overdraw his/her account.  If under certain circumstances, an insufficient funds condition occurs, it is the responsibility of the cardholder to provide restitution.  

Refund of the remaining balance of Lion Loot may be requested upon graduation from the University or official withdrawal from the University.  To request refund, cardholders need to complete written request and submit it to the Mane Card Office along with their Mane Card.  A form is available at the office.  All refunds will be processed and paid according to University policy.  Refunds will be applied against any outstanding balances owed to the University.  No refunds less than $1.00 will be made, and no partial refunds or cash advances will be allowed.  Refunds will be mailed to the permanent address on file with the University.  The University will be allowed 30 days for processing of refunds.  

The University reserves the right to delete cardholder accounts which have been inactive for a period of 18 months and which are held by individuals who are no longer associated with the University.  Account balances of such deleted accounts will become the property of the University.

The University reserves the right to establish daily limits on privileges to minimize misuse of funds on lost or stolen cards.

The process of error resolution begins with notifying the Mane Card Office within 60 days from the date of the transaction in question.  The following information must be supplied: 1) Name and ID number of the cardholder; 2) Description of the error or transaction in question; 3) Dollar amount of the transaction in question; 4) Phone number where the cardholder can be contacted during normal business hours: 5) A mailing address at which the cardholder can be contacted.  The Mane Card Office will investigate the transaction and provide an explanation within 10 business days of initial notice.  Confirmed errors will be promptly corrected.  Unauthorized access of Lion Loot, or unauthorized use or possession of a Mane Card, is a criminal offense and will be prosecuted to the full extent of the law and/or through the University disciplinary process, if applicable.

