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»0n March 7, 2003, the Board of Trustees for the University of North
Alabama approved a 3-year cycle of stakeholder satisfaction surveys,
iIncluding Alumni, Students, Faculty/Staff, and Employers of Graduates.

» Employers were asked to rate their employees who are graduates of
UNA compared to employees who are graduates of other universities,
based on 20 items of skill/competency/knowledge.

» Employers also rated the importance to their organization of each skill,
competency, or knowledge listed.

» Results of this Fall 2006 survey were compared to results of the Fall
2003 Survey of Employers and to results of a pilot Spring 2000 Survey of
Employers of UNA Graduates.

» This presentation contains selected results of the survey, as well as
comparisons to results of parallel Alumni Surveys. Data may be broken
down by college upon request.



Selected Employer Responses

» Employers responding to the Fall 2006 Survey of Employers of UNA
Graduates rated “Ability to work with others” as the most important skill,
competency, or knowledge, with 92.7% of employers responding that this
attribute is Very Important.

»UNA graduates rated higher than graduates of other institutions in
this area with 73.6% receiving an Outstanding or Above Average
rating compared to 68.2% from other universities.

»“Honesty and Integrity” was rated as the second most important
attribute by employers (90.9%).

»72.7% of UNA graduates received either Outstanding or Above
Average compared to 63.7% of those from other universities.

» Four other attributes were rated “ Very Important’ by over 70% of
respondents:

»“Diligence in completing tasks” (83.6%)
> “Reliability/taking responsibility” (83.6%)
»“Listening skills” (79.1%), and

»“Oral communications” (74.5%).



Selected Employer Responses
(continued)

»UNA graduates received their lowest rating from
employers on the item “Global Business Awareness”;
however, the mean for this item has shown a gradual
Increase during each of the 3 administrations of the
Employer Survey:

»2.13 (Spring 2000), 2.33 (Fall 2003), and 2.41 (Fall
2006) on a 4 point scale, with 4 being Outstanding
and 1 being Below Average.

» Although least important to employers of the
attributes rated, a gradual increase Iin importance was
noted, with the mean for the importance of “Global
Business Awareness”, increasing to 2.40 in 2006,
compared to 2.24 in 2003 and 2.15 in 2000.
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Written communications 2.78| 2.78|2.78|2.68 | 2.67|2.53
Oral communications 2.87| 2.8712.8712.79|2.70| 2.67
Listening Skills 2.88| 2.7712.87|12.70|2.64| 2.63
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Multi-media presentation skills 2.67| 2.54)12.3912.55|2.36|2.36
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Statistical 2.56| 2.44|12.3312.43|12.38|2.43
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Decision-making skills 2.81| 2.82(12.72|12.62|2.64 | 2.67
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Global business awareness 2.41) 2.33/12.1312.29|12.21|2.23
Understanding of Information Technology 2.87| 2.59(12.53|12.65|2.48|2.47
Understanding of applied computer skills 2.87| 2.68|2.53]2.66|2.50]2.40
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Interpersonal Skills
1. Ability to work with others 23.6%| 50.0%| 11.8%| 0.9%| 13.6%| 3.12 | 3.08 | 3.00| 12.7%| 55.5%| 18.2%| 0.9%| 12.7%| 3.12 | 2.87 | 2.84 | 0.00| 0.04 | 0.12
2. Diligence in completing task 20.9%| 48.2%| 17.3% 0%| 13.6%| 3.04 | 3.11 |2.93( 10.0%| 49.1%| 29.1%| 0% 11.8%| 2.78 | 2.88 | 2.80 [ 0.26 | -0.07 | 0.11
Communication Skills
3. Written communications 10.9%| 46.4%| 28.2%| 0.90%| 13.6%| 2.78 | 2.78 |2.78| 6.4%| 50%| 29.1%| 2.7%| 11.8%| 2.68 | 2.67 | 2.53 [ 0.10 | 0.00 | 0.00
4. Oral communications 17.3%| 42.7%| 24.5%| 1.80%| 13.6%| 2.87 | 2.87 |2.87( 10.9%| 49.1%| 27.3%| 0.9%| 11.8%| 2.79 | 2.70 | 2.67 [ 0.08 | 0.00 | 0.00
5. Listening Skills 18.2%| 41.8%| 24.5%| 1.80%| 13.6%| 2.88 | 2.77 |2.87| 9.1%| 45.5%| 31.8%| 1.8%| 11.8%| 2.7 264 | 2.63 | 0.18 | 0.11 0.01
6. Diversity, multi-cultural appreciation 11.8%| 41.8%| 29.1% 0%| 17.3%| 2.79 | 2.65 |2.47| 10.0%| 36.4%| 37.3%| 0.9%| 15.5%| 2.66 | 2.45 | 247 [0.13|0.14 | 0.32
7. Multi-media presentation skills 10.0%| 32.7%| 30.9%| 1.80%| 24.5%| 2.67 | 2.54 |2.39| 4.5%)| 35.5%| 36.4%)| 1.8%| 21.8%| 2.55 | 2.36 | 2.36 [ 0.12| 0.13 | 0.28
8. Presentation skills 11.8%| 38.2%| 30.9% 0%| 19.1%| 2.76 | 2.62 |2.72| 7.3%| 34.5%| 40.0%| 1.8%| 16.4%| 2.57 | 2.51 | 256 [0.19| 0.14 | 0.04
9. Technical report writing 4.5%)| 30.0%| 36.4%| 1.80%| 27.3%| 2.51 | 2.39 |2.31| 2.7%| 30.9%| 37.3%| 4.5%| 24.5%| 2.42 | 240 | 2.38 |0.09| 0.12 | 0.20
Analytical Skills
10. Problem Analysis Skills 11.8%| 43.6%| 26.4%| 1.80%| 16.4%| 2.78 | 2.65 |2.60| 7.3%| 41.8%| 35.5%| 0.9%| 14.5%| 2.65 | 2.60 | 253 [0.13| 0.13 | 0.18
11. Statistical 4.5%)| 36.4%| 32.7%| 2.70%| 23.6%| 2.56 | 2.44 [2.33| 1.8%| 32.7%)| 41.8%| 2.7%| 20.9%| 243 | 238 | 243013 0.12 | 0.23
Knowledge About Business Practice
12. Planning management 10.9%| 45.5%| 24.5%| 2.70%| 16.4%| 2.77 | 2.64 |2.61| 5.5%| 37.3%| 39.1%)| 2.7%| 15.5%| 2.54 | 2.54 | 247 [0.23 | 0.13 | 0.16
13. Decision-making skills 12.7%| 45.5%| 25.5%| 1.80%| 14.5%| 2.81 | 2.82 |2.72( 4.5%| 47.3%| 31.8%| 2.7%| 13.6%| 2.62 | 2.64 | 2.67 [ 0.19|-0.01| 0.09
14. Leadership skills 14.5%| 40.9%| 28.2%| 1.80%| 14.5%| 2.8 273 |2.68| 7.3%| 43.6%| 34.5%| 0.9%| 13.6%| 2.66 | 2.59 | 2.63 [ 0.14 | 0.07 | 0.12
Knowledge/Ethical Responsibilities
15. Reliability (taking responsibility) 26.4%| 42.7%| 15.5%)| 1.80%| 13.6%| 3.08 | 3.04 | 3.11| 14.5%| 40.9%| 29.1%| 2.7%| 12.7%| 2.77 | 2.87 | 2.92 | 0.31 | 0.04 | -0.03
16. Honesty and Integrity 30.9%)| 41.8%| 12.7%)| 0.90%| 13.6%| 3.19 | 3.26 | 3.23| 18.2%| 45.5%| 21.8%| 1.8%| 12.7%| 292 | 292 | 2.94 | 0.27 | -0.07| -0.04
Knowledge About the Global Economy
17. Global cultural differences and diversity 6.4%)| 26.4%| 35.5%| 5.50%| 26.4%| 2.46 | 2.43 |2.23| 3.6%| 27.3%| 39.1%| 6.4%| 23.6%| 2.37 | 2.31 | 2.33 | 0.09 | 0.03 | 0.23
18. Global business awareness 5.5%)| 23.6%| 36.4%)| 5.50%| 29.1%| 2.41 | 2.33 [2.13| 2.7%| 22.7%| 39.1%| 7.3%| 28.2%| 229 | 221 | 223|012 0.08 | 0.28
Information Technology
19. Understanding of Information Technology 13.6%| 43.6%| 22.7%| 0.90%| 19.1%| 2.87 | 2.59 |2.53| 10.9%| 34.5%| 34.5%| 2.7%| 17.3%| 2.65 | 2.48 | 247 [0.22 | 0.28 | 0.34
20. Understanding of applied computer skills 16.4%| 39.1%) 25.5%| 0.90%) 18.2%| 2.87 | 2.68 |2.53[ 10.0%) 36.4%| 34.5%| 1.8%) 17.3%| 2.66 | 250 | 240 (021 ] 019 | 0.34
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and to SP00 and FAO03 Employer Survey Means



Survey of UNA Alumni

»Alumni of the University of North Alabama were surveyed in Fall 2001
and Fall 2004 using an instrument that was parallel to the Employer
Survey instrument.

»Results of the Employer Surveys administered in 2000, 2003, and
2006 were compared to results of the Alumni Surveys and to results of
a pilot Alumni Survey conducted in Spring 2000.

»Alumni were asked to rate how effectively UNA prepared them in
each of the 20 items of Skill/Competency/Knowledge.

»In all three years, alumni rated “Honesty and Integrity” and
“Reliability (taking responsibility)” as their highest areas of preparation.

»1n all three years, alumni rated “Global Business Awareness” as their
lowest level of preparation; however, this item showed a significant
increase from 2001 to 2004.



UNA Employer Survey Results - Fall 2006, Fall 2003, Spring 2000
Compared fo Alumni Survey Results - Fall 2004, Fall 2001, Spring 2000

Emplover Survey Question: Please rate how effectively you believe UNA prepared your employees who are

graduates of UNA in the following areas:

Alumni Question: Please rate how effectively you believe UNA prepared you in the following areas:

Scale: 4=Qutstanding, 3=Above Average, 2=Average, 1=Below Average

2004 2001 2000 2006 2003 2000
Alumni | Alumni | Alumni |Employer|Employer | Employer
Q# | SKill/Competency/Knowledge Mean Mean Mean Mean Mean Mean
1|Ability to work with others 3.14 2.87 2.86 3.12 3.08 3.00
2 |Diligence in completing tasks 3.07 293 295 3.04 3.11 293
3| Written communications 299 2.80 2.81 278 278 278
4|Oral communications 298 276 274 287 287 287
5|Listening skills 296 272 283 2.88 277 287
6 | Diversity, multi-cultural appreciation 283 235 248 279 265 247
7 [Multi-media presentation skills 2.80 211 222 267 254 2.39
&|Presentation skills 2.98 2.53 2.52 2.76 2.62 272
9|Technical report writing 2.57 2.30 2.31 251 2.39 2.3
10| Problem analysis skills 2.84 267 265 278 265 2 60
11| Statistical analysis skills 261 244 2.46 256 244 2 33k
12 |Planning management 276 261 256 277 264 261
13| Decision-making skills 2.89 272 273 2.81 2.82 272
14| Leadership skills 3.01 279 278 2.8 273 2.68
15| Reliability (taking responsibility) 3.16 3.00 3.03 3.08 3.04 311
16|Honesty and Integrity 3.25 3.03 297 319 3.26 323
17| Global cultural differences and diversity 261 213 224 246 243 223
18| Global business awareness 2.43 2. 2.10 2.41 2.33 213
19 |{Understanding of Information Technology 270 218 220 2.87 259 253
20|Understanding of applied computer skills 270 216 215 2.87 268 253
How well did your major field of study '
21|prepare you for your current position? 298 2.75|n/a n/a n/a n/a
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The Employer Survey instrument included write-in spaces for
employers to indicate

»1) their type of business,

»2) the UNA College from which their employees received
their degree, and

» 3) the type of degree received by their employee:
Bachelor’s, Master’s, or Education Specialist Degree.

Complete results from the

Fall 2006 Employer Survey
are available upon request.

University of North Alabama
Office of Research, Planning, & Institutional Effectiveness



