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Application Process

e Go to https://aim.alsde.edu to log into your AIM account.
» Enter your ALSDE ID # or email address and password then select Log In

AIM Portal
P AIMALSDEEDU/

Log into AIM (nero ]

ALSDE ID (or Email address):

password:

\

Need to change your email address?
« Login with your old email (or ALSDE ID; d). then go to the User and change your
email address
« If you cannot log in with old address, select Create an account above to create a new account with your new email
address.

Single sign-on Identity Management Terms of Service

The ALSDE Identity Management (AIM) portal is the one-and-only site to manage your ALSDE
identity. All ALSDE-developed web applications use AIM credentials, meaning you only have to
remember one email address and password to access all of your authorized applications.

Login affirms you agree to abide by the ALSDE terms of usage. ~ Viewy the Terms of Usage

For issues logging into an existing AIM account
« Contact ALSDE help desk duting normal business hours by emailing
servicedesk@alsde.edu
« Provide the following information:
o Subject Line: AIM Login Issues
o Full Name
« ALSDE ID
o Describe the issue you are having and include helpful screenshots
o Please allow 3-5 business days for a response, before contacting the Service Desk again
« For additional assistance on how to create an AIM account, locate the Creating an AIM

Account document by clicking here_Creating an Aim Account.

* Once logged in, click on the tile labeled ACE to access the Certification
Dashboard.
AIM Portal

STAGEAIM.ALSDE.EDU/

My Services ~ User Profile Extended Demographics Help ~

Alabama Joint Child Nutrition Courses Fieldprint Pupil
Purchasing (ALJP) Program (CNP) Background Check Transportation
Certification

Educator Certification Child Nutrition Programs Instructional Services Educator Certification Pupil Transportation
2 -] ? -] 2 -] ? ] ? ] ? -]

Registered School Alabama K-12 Job
Information Postings

Admin and Finandial Support Educator Certification
? ] ? ]

If you are redirected to Extended Demographics: S
. . . Extended Demographics
e Complete the required information. e horglaonk e b it o .

Please provide accurate ()t the ightofthe secton

¢ Required sections are indicated by an asterisk to the right of the section name. Account Type
¢ Once all required sections ate complete, click the green button to continue to ;
the ACE Certification Dashboard.

e If you are returned to the Extended Demographics Section, all sections have

i | |

not been completed in their entirety.
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https://www.alabamaachieves.org/wp-content/uploads/2023/03/KB_TEA_2023329_Creating-an-AIM-account_V1.0.pdf

Application Process

* You should receive communication from your College or University indicating an application has
been initiated on your behalf.

e To access your application which was started by your Alabama College or University visit the
Message Center or the Your Applications section of the ACE Dashboard.

e Do not select New Application
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* Select the AL Approved Program application that was started by the Alabama
College or University.

» Click Continue Application
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)) Application Process

o Complete the required application sections. Once a section is completed

select the Next icon to move to the next section of the application.

B Asiens BO O $|Hchersh =

Sart new Applcation +

APPLICATION WIZARD O2 chemshbaty CUB0IZ70416 ALApproved Program Graduste RRSAQPS 176 el QD

o Fees are paid within the application. Do NOT PAY the fee using the $ Icon.

Eﬁchhzf'"; %8 2 @ #HiCherish =

Strt new Appliction +
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 Configure the Application PayApplcstionFoe v

compie

prose.

e Provide Documentation
nprogess

» Once all required application sections are completed by you and your
College/University, your application will be assigned to a cettification
specialist. Continue to check the ACE Portal for status updates.

o DPlease note the application will not reach 100% completion until the application is approved or denied

by the ALSDE.
o Please allow up to 6-8 weeks for your application to be processed.

Thank you!

Youve sccesstuly submited your appicatr.
Plesse oginto ACEto check the Messace Centes frequenty for
notfcatons.

Cose
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)) Application Process

e Check the ACE Portal often for updates on your application.
o Applications may take up to 6-8 weeks to be processed.
* You will receive message updates in the Message Center of the ACE

Portal.

% 2 @ HiEardine =

T T ———

Message Center

To print your certificate, select Download Certificate under the Your

Certifications section of the ACE Portal.
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e If you have questions, please contact your College/University contact for

assistance.
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