
1. Log on at www.bcbsal.com

2. Select “myBlueCross”

3. Enter your Username and Password

4. Select “Flex Spending/Health Reimbursement”

Blue Cross and Blue Shield of Alabama is an Independent Licensee of the Blue Cross and Blue Shield Association

Blue Cross and Blue Shield of Alabama is pleased to announce an exciting enhancement 
to our Preferred Blue Account online administration. In addition to viewing and managing 
Preferred Blue Accounts, members can now file their requests for reimbursement online. 

Manage your Preferred Blue Account online...from filing a request for 
reimbursement and submitting receipts to viewing your account history. 
If you have any questions, please call us at 1-800-213-7930 and a  
Blue Cross and Blue Shield of Alabama Preferred Blue Account 
Customer Service Representative will be happy to help you.

New Online Access for Preferred Blue Accounts
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