
Minutes of the Food Services Committee 

2:00 PM, Wednesday, February 7, 2018 
Student Affairs Conference Room, GUC 207 A 

The Food Services Committee met on Wednesday, February 7, 2018 in Room 207A of the Guillot University 
Center. A quorum was established with attendance of the following members: Ms. Cindy Conlon (Chair, Business & 
Financial Affairs), Ms. Cala Flippo (International Affairs), Ms. Jennifer Irons (staff at large), Mr. BretJennings 
(staff at large), Ms. Kendra McLain (faculty), Dr. Johnson Ogun (faculty), Mr. Ken Starks (Vice Chair; staff, 
Housing & Residence Life), and Ms. Rachel Winston (faculty). Other voting members present were Mr. Hugo Dante 
(SGA President) and Mr. Jordan Cooper (SGA); non-voting members present were Mr. David Shields (Vice 
President for Student Affairs) and Ms. Susan Breer (Director of Dining, Chartwells). 

Absentees were Ms. Suzanne Berry (SGA), Mr. S. Blake Humphries (SGA), and Ms. Emily Williams (new 
district manager for the southeast, Chartwells). 

Chair Conlon called the meeting to order at approximately 2:04 PM. 

Approval of Agenda 
The agenda for today's meeting was approved unanimously after proper motions and vote. 

Approval of Minutes of December 6, 2017 
Chair Conlon presented the minutes of the last meeting on December 6, 2017 for committee's approval. Upon 

proper motion (Ogun) and second (Flippo), the minutes were approved unanimously. 

New Business 

Update and Review from Chartwells - Susan Breer 

1. Ms. Breer was accompanied by Ms. Daishu McGriff, Marketing Manager, who has been at UNA one year.
2. After distributing the February dining calendar, Ms. Breer added that the week of February 12 is Diversity

Week and was inadvertently omitted. Calendar events were highlighted (see attachment).
3. For Valentine's Day, the Convenience Store, Third Rock, and Burger 256 feature cupcakes, prepared by Denise

Seagraves, which are selling well.
4. Mr. Jennings has had difficulty in online purchase of the faculty/staff meal plan. Ms. Breer has had several

people come to her office with this problem. Ms. Conlon advised to not use Internet Explorer, but Firefox or
Chrome web browsers will work and are recommended. IE is common on UNA's campus pcs and seem to be
problematic on many different operations.

5. Updates by venue:

Collier Library - A new concept, Cafe de Luce, is in progress for Collier Library in the microfiche section. 
Options will include pastries, coffee, and a grab 'n' go section. In conjunction with this new venue, 

Chartwells will replace Einstein's with a refrigeration bank of grab 'n' go pre-made sandwiches. Hours of 
operation have not yet been determined. A turbo chef will be included in the setup. Planning is still in early 
phases and guest input is welcomed for such ideas as toasted bagels and hours of operation. 

Discussion included the transition of library environment to be one that is experienced. Use of the library is 
common and will support some type of food venue other than vending machines. Food and beverage can be 
permitted at computer work stations. Library hours are seasonally expansive and numerous service 
transitions are underway in Collier Library, such as reduced stacks and more group meeting areas. 

Einstein Bros Bagels - The GUC will still have coffee setup but it will not have a full Einstein Brothers. 
Some sort of breakfast menu, as well as coffee, will be included, similar to an airport concept according to 
Mr. Shields. This non-vendor based setup will allow Chartwells to set its own price point and tweak the 
menu options as needed, since it becomes a Chartwells concept. Sandwiches and salads will be featured in 
the cold case and swift payment access will be provided. 
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