
Minutes of the Food Services Committee 

3:00 PM, Wednesday, September 26, 2018 
Guillot University Center, Room 200 

The Food Services Committee met on Wednesday, September 26, 2018 in Room 200 of the Guillot University 
Center. A quorum was established with attendance of the following members: Mr. Mike Nelson, proxy for Ms. 
Cindy Conlon (Business & Financial Affairs); Ms. Cala Flippo (International Affairs); Ms. Jennifer Irons (staff at 
large); Dr. Kevin Jacques (staff at large); Ms. Kendra McLain (faculty); Mr. Ken Starks (Chair; staff, Housing & 
Residence Life); and Dr. Rachel Winston (faculty). Other voting members present were Mr. Hunter "Tate" Gooch, 
proxy for Mr. Chase Holcombe (SGA President); and Ms. Winslet Herron (SGA); non-voting members present were 
Ms. Susan Breer (Director of Dining, Chartwells) and Ms. Daishu McGriff(Marketing Manager, Chartwells), proxy 
for Ms. Emily Williams. 

Absentees were Dr. Kimberly Greenway (Acting Chief Student Affairs Officer), Ms. Prema Monteiro (faculty), 
Ms. Brooke Lyles (SGA), and Ms. Brooke Maupin (SGA). 

Ken Starks, Chairman, called the meeting to order at approximately 3:00 PM. 

Approval of Agenda 
The agenda for today's meeting was approved unanimously after proper motions (Flippo and Breer) and vote. 

Welcome Members and Give Introductions 
Each committee member stated their name and department and were welcomed by Chair Starks. 

Committee Charge 
Chair Starks cited and briefly highlighted the purpose of the task committee. A handout was provided to 

members, taken directly from the Shared Governance Document (Revised 8/1/18), (una.eduisharedgovemance). 

Election of Vice Chair 

The Chair asked for recommendations for the position of committee vice chair, stating that this person will 
assume the role of committee chair for the next year and needs to be a voting member. With his consent, Dr. Kevin 
Jacques was nominated by Dr. Winston then unanimously accepted as Vice Chair of Food Services Committee for 
2018-2019 and therefore chair for 2019-2020. 

Approval of Minutes of April 4, 2018 
Mr. Starks presented the printed minutes of the last meeting which was April 4, 2018 for the committee's 

approval. Upon proper motion (Winston) and second (Irons), the minutes were approved unanimously. Note: No 
meeting was held on March 7, 2018 due to scheduling conflicts. 

New Business 

Update and Review from Chartwells - Ms. Susan Breer and Ms. Daishu McGriff 

1. Handouts - Two handouts covered the fall survey and the October calendar of food events. The calendar is
offered on the website and social media and printed copy is distributed throughout the residence halls. Dr.
Jacques has asked about having more fun events on the GUC-side of campus to not only serve the commuter
students but residential as well. Halloween is a fun season. Upcoming on Thursday, December 6, is late-night
breakfast and they are asking for volunteers to work it. This is not a paid event by students. They did not have
many volunteers last year but do need help. Faculty and staff volunteers who work the event will eat as well.
Students do not need to use their meal plan for this event. It is a good time with music and games.

2. Updates by venue:

Panda Express - There is a new on-site manager for Panda Express and now Ms. Breer is more optimistic 
that food service will improve. A major drawback under the last management was that food was not ready 
to serve when the Food Court opened at 10:30 AM. Customers had to wait for food to cook. This was not 
acceptable with Chartwells and expectations were reiterated to Panda Express. Panda contracts under 
Chartwells so Panda Express hires their own staff. 
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