Renewal of Permits for Fall 2021!



If your current, hanging permit is displaying an expired date, please complete these steps prior to returning to campus for classes on August 18th!

Log in to your UNA Parking Portal account- https://una.ops-com.com/ and check your HOME screen to complete these steps:


Step 1 – Check for Unpaid Violations – If you show NO active permit and Unpaid Violation(s) balance, this balance MUST be paid before permit can be issued.  
Once balance is paid in full, or if no balance is due; proceed to the next steps. 
(Credit/Debit must be paid online; cash/check accepted in office)

Step 2 - Check your VEHICLE tab and make sure you have your current vehicle and tag entered correctly (if changes are needed, select “Add New Vehicle”).

Step 3 – Check your PERMIT tab and review your detailed permitted parking regulations.

Step 4 - Bring your ID to Transportation Services to pick up a new sticker to place over expired.

Step 5 – Visit our website and review our Transportation Services Manual to educate yourself about all parking & permit regulations to follow on campus.


Do NOT come to our office unless your balance has been paid in full!


[image: ]You will have until August 31st, 2021 to obtain your new sticker for your permit before being cited for having an Expired Permit.  If updated permit is not obtained, please refrain from parking on campus until renewal is complete.
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Transportation Services
Guillot University Center, Lower Level
8:00 am – 4:30 pm
Phone:  256-765-4853
Email:  transportation@una.edu
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